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MHCTPYKLUSA Ne 2.

110 oKa3aHuio yeayr auuam ¢ OB3 padoruukamu

MucTpykuus paspaborana B coorBeTcTBHE ¢ DenepanbHbiv 3akoHoMm oT 24.11.195
r. Ne 181 — @3 «O coumnanbHoi 3almTe HHBaIKI0B B POy, [1pukasa
Munszapascoupassutusi PO ot 14.02.2012 N 120 «O6 yteepxkneHnu Konekca
STUKH K CI1yKeOHOro noseaeHus heaepanbHbIX roCyAapCTBEHHbIX MPakAaHCKUX
ciyKaunx MUHMCTEPCTBA 3[paBOOXPAHEHUS M COLIMAIBHOTO Pa3BUTHS
Poccuiickon @enepaunn», @enepanbHbiv 3akoHoMm oT 28.12.2013 1. Ne 442-D73
«O0 ocHoBax counanbHOro odciykuBanus rpaxkaan B Poccuiickoit @enepattnny,
[IpukazoB MunTpy1a Poccunor 25.12.2012 r. No 627 «OO0 yTBep:KAeHUH
METO/IMKH, M03BOJISAIOLIEeH OOBeKTHBU3UPOBATE U CUCTEMATU3UPOBATE
JIOCTYTHOCTb OOBEKTOB W YCIIYI' B IPUOPUTETHBIX Chepax KU3HeAeATeNbHOCTH 115l
WHBAJIM/I0B U APYTHUX MalTOMOOMIIBHBIX TPYIIN HACEIEHHUs, C BOSMOKHOCTBIO yueTa
perroHanbHoi cneunpuku», Ne 792 ot 31.12.2013 r. «O6 yrBepkaenun Komekca
3THKH U CiTykeOHOro nosejieHusi pabOTHUKOB OPraHOB yNPaBIEHHUS COLMATbHOM
3alMThl HACEJIEHUS U YUPEKAEHUH COLMAIbHOTO 00CTYKHUBAHUSY,
[loctanosnenus [NpaBurensersa P@® ot 01.12.2015 N 1297 (pen. ot 19.04.2016)
«O0 yTBEpKACHUH rOCyAapCTBEHHON nporpammbl Poccuiickoit @eaepaunu
«Jocrynuas cpena» Ha 2011 - 2020 roxe», ®enepasibHoro 3akona ot 01.12.2014
Ne 419-03 «O BHeceHUH W3MEHEHMUI B OTZeNbHbIE 3aKOHO1aTeIbHbIe akThl PD no
BOMPOCAM COLL. 3aLLMThl MHBAJIW/I0B B CBA3U ¢ paTuduKalreil KoHBeHLMH 0
npasax uHBanuaos», Kousenuwmeint OOH o npaBax uHBaM10B, MeToaMHYECKUM
nocodouem « /{15 obyueHus (MHCTPYKTHPOBAHUS) COTPYAHUKOB yupexaeHuin MCD
U IpYyTHX OpraHu3aluii no Bonpocam obecrneyeHus J0CTYMHOCTH /715 HHBAJIW/0B
YCIYT U 00bEKTOB, HA KOTOPbIX OHU MPEI0CTABSIOTCS, OKa3aHUsl [PU ITOM
HEOOXO0AMMOMI MOMOLLIMY.
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PaGoruuku MBJIOY a/c Ne 4 06s1i3aHb! BEITIOIHATE MTPaBUila STHKETA NPU
OOLIEHHH ¢ HHBAIUIAMH UM OKa3blBaTh IOMOILLb WHBAIHAAM B MTPEOA0NCHUH
OapbepoB, MELIAIOLMX MOJYYEHUIO UMK YCIYT HapaBHe ¢ JApYTrUMHU JIMLIaMH.

COBOKYIMHOCTB CMIOCOOHOCTEH, 3HAHUN U YMEHNH, HEOOXOAMMBIX 115

3 hexTUBHOrO 0OLLIEHHs MNP OKa3aHUK MOMOLIHM WHBAIKWAAM B NIPEO/10JICHHH
GapbepOB HA3bIBAETCS KOMMYHHKATHBHAsS dY(PPeKTHBHOCTD.

KoMMyHMKaLus (00lIeH e) paccMaTpuBaeTCs KaK BakKHeklias CTopoHa Jito0oH
NesSTeJbHOCTH, BO MHOTOM oOecreunBalolas ee ycrnex u npojyKTHBHOCTb.
KoMMyHHMKaTHBHAs KOMIETEHTHOCTh Heobxoanma Kaxkaomy. [l pabOTHHKOB
cepsbl 00pa3oBaHus POGHECCHOHATBHO 3HAYHMBIMH SIBJIAFOTCS YMEHHS
MPaBUILHO BOCIIPUHUMATH U NTOHUMATh IPYTOro YeJl0BeKa, FPaMOTHO OKa3blBaTh
YCIYTH B YUPEKASHUN WA OpraHu3aluu.

PazButue KOMMYHHWKAaTUBHBIX ymeﬂnﬁ CKTaAbIBAETCH U3 CICAYHOLIMX OCHOBHLIX
HaBBIKOB:

n3deraTh KOHQIMKTHBIX CUTYaLlUH;

BHUMATEJbHO CITyIIaTh HHBAIKAA U CIIbILIATE €T0;

peryJupoBaTh COOCTBEHHbIE SMOLIMH, BO3HUKAIOLIKE B MpoLecce

B3aUMO/ICHCTBUS;

obecreunBaTh BHICOKYIO KYJIBTYPY M 3THKY B3aUMOOTHOLLIEHHH;

LIMBUJIM30BAaHHO TIPOTUBOCTOATD MAHHUITYIMPOBAHHIO.

CyliecTBYIOT 001IHe MpaBH/Ia dTHKETA NPH 001eHHH ¢ HHBATHAAMH,

KOTOPBIMH MOTYT BOCIOJIb30BaThCsl PAOOTHUKHM OpraHW3aluid, MpeaocTaBIaoLINnX

YCJIYTH HaceleHHI0, B 3aBUCMOCTH OT KOHKPETHOM CUTYaLlH:

1. O6pawenue x yenosexy. Korjaa Bbl pasroBapiuBaeTe ¢ HHBAIHAOM,
obpaluaiTech HEMOCPEICTBEHHO K HEMY, @ HE K CONPOBOKAAIOLIEMY
WA CYPJONEepPEeBOIYHKY, KOTOPbIE NPUCYTCTBYIOT MPH pa3roBOpe.

. Tloxcamue pyku: KOTAa Bac 3HAKOMST C HHBAIIMIOM, BIOJTHE
€CTECTBEHHO M0KATh MY PYKYy: Jaxe Te, KOMY TPYAHO ABHIaTh PyKOH
WJIK KTO MOJB3YeTCs MPOTE30M, BIIOJIHE MOIYT MOKATh PYKY - MPaByio
WJTH JIEBYIO, YTO BITOJIHE LOMYCTHMO.

3. Haswieatime cebs u Opyeux. KOrjaa Bbl BCTpeUaeTeCh C Ye/I0BEKOM,

KOTOpBIil MIOX0 MM COBCEM He BUAMT, 00513aTeIbHO Ha3biBaiTe ceds 1
Tex Noel, KoTopble npuiu ¢ Bamu. Ecin y Bac o0uas Oecena B
rpyrne, He 3a0bIBaiiTe MOSICHUTD, K KOMY B /laHHBIH MOMEHT Bbl
oOpaiiiaeTech, U Ha3BaTh ceOsl.

4. [lpednoixcenue nomowju: €ClIA Bbl MPpeJaraete rMoMolllb, KJIAWTE, MoKa

ee MPUMYT, a 3aTeM CMpallMBaiTe, YTO ¥ KaK J1e/1aTh.

5. Adexsamnocme U 8eHcIUBOCMb: OOPAILIANTECH C B3POCIIBIMU

MHBAIMIaMHK Kak ¢ B3pocibiMu. OOpatuaitech K HUM MO HMEHH W HaTbl,
TONBKO €C/IH Bbl XOPOLLO 3HAKOMBI.

He onupatimecs Ha Kpecao-KOACKY. ONMPAThCS WK BUCHYTh HA YbEH-TO

WHBAJTHHON KOJISCKE - TO JKe caMoe, YTO OMHUPATLCS HJIK BUCHYTH Ha €€

oOmazarene, ¥ 3TO TOXKe pasapaxkaer. MHBanuaHas Kojscka - 3T0 4acTb

HETNPUKACAEMOT0 MPOCTPAHCTBA YeJI0BEKa, KOTOPbIH ee HCMOJb3yeT.
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o Buumamensnocms u mepneaugocms: KOria Bbl pasroBapuBaeTe ¢
4eIOBEKOM, HCTIBITHIBAIOLIMM TPYIHOCTH B OOLEHHH, CIyLLIAHTE ero
BHUMATENbHO. ByIbTe TeprienuBbl, )K/AUTE, KOT/1a 4eI0BEK CaM 3aKOHIUT
hpasy. He nomnpasisiite ero u He J0roBapuBaiite 3a Hero. Hukorna He
MPUTBOPSIHTECH, YTO BBl TIOHUMAETE, €CITH Ha CAMOM JIeJle 3TO He TakK.
[ToBTOpHUTE, YTO BbI MOHSAIM, ITO NOMOXKET YeJIOBEKY OTBETHTh BaM, d BaM -
MOHSATH €ro.

o Pacnonooicerue 0ns becedol: KOTla Bbl FOBOPHTE C YEIO0BEKOM,
MOJb3YIOLUIMMCS HHBATUAHON KOJISCKOH Il KOCTBLIIAMH, PACIOIIOKUTECH
Tak, 4ToOb! BALlI 1 ero r71a3a ObLTH HAa OJHOM YpPOBHE, TOI/1a BaM OyzeT
jerde pasrosapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET YUTATh I10 rybam,
pacrioioxkuTech Tak, 4Tobbl Ha Bac maaan cser, u Bac Ob110 Xopouo
BH/IHO, TIOCTapaiTech, 4T0ObI Bam Hutero (ena, curapersl, pykH) He
MeLlao.

o IIpuenevenue eHumManus 4enoeexa: YTo0bI NpUB/IeYb BHUMaHUE YEI0BEKa,
KOTOPBIH MJI0XO0 CIBILIKT, MOMAIIKTE eMy PyKOH Wi MOXNonakTe no
rmeuy. CMOTpUTE eMy MPsIMO B I7la3a U rOBOPUTE YETKO, HO HMEHTE B
BUJLY, YTO He BCE JIIOMIH, KOTOPbIE MIOXO CIBILIAT, MOTYT YHTATh M0 rydam.

o He emywarimecs, €Clii CyHaiHO JI0IMYCTHIIN OMJIOLIHOCTD, CKa3aB
«YBugumes» uiu «Bel crabiimani 06 3ToM?» TOMY, KTO He MOJKET BUIIETb
WA CJIBIIATD.

Taioke pazpaboTaHbl paBHiIa STHKETA s JIHLL C Pa3HBIMH PacCTPOHCTBAMH
byHKIMN opraHmma”. Crucox npaBuil I0CTaTO4HO BeNUK. Eciin coMHeBaeTech,
paccUMTHIBANTE Ha CBOM 3APABBIH CMBIC] M CIIOCOOHOCTB K COUYBCTBHIO.
OTHOCHTECH K IPpYrOMYy YesoBeKy, KaK K cede caMoMy, TOHHO TaK JKe ero
yBaykaiiTe - M TOT1A OKa3aHKe yCIIYTH B yUpekaeHnH 1 o0uierue OyayT

3P PEeKTUBHBIMH.

Mpasuaa 3THKeTa NPH O0IIEHHH ¢ HHBAJTHAAMH, HCNILITHLIBAIOIIHMH

TPYAHOCTH NMPH MepPeABHIKEHHH:

o [loMHUTE, 4TO MHBAIKIHAS KOJSICKA - HEMPHUKOCHOBEHHOE MPOCTPAHCTBO
yenoseka. He o6i0kaunBaiiTech Ha Hee, HE TOJKAWTE, HE KIIA/INTE HA HES
Horu Ge3 paspemenus. HauaTh kaTuTh KONACKy Oe3 cornacus MHBaInAA -
TO 7K€ camMoe, YTO CXBATHTh M MOHECTH HYeJ0BeKa 0e3 ero paspeleHus.

Beeraa cnpalunBaiite, HyKHa JId TIOMOLLLb, MPEkK/1e 4eM OKa3aTh ce.
[TpejiaraiiTe NOMOLLLb, €C/IH HYXKHO OTKPBITH TSKEYIO ABEPb KK MPOHTH
110 KOBPY € AJIMHHBbIM BOPCOM.

Ecnu Balle MpeiioykeHue 0 MoMOLILK MPHHSATO, CIPOCHTE, YTO HY/KHO
JIENIaTh, K YeTKO ClIeAYHTE HHCTPYKLIUAM.

Eciii BaM paspelniy nepeBHrath KOISCKY, CHauala KaTuTe €€ MEATIEHHO.
Komnsicka 66icTpo HaGHpaeT CKOPOCTh, M HEOIKHAAHHBIH TOTHOK MOKET
PUBECTH K [OTEpEe PAaBHOBECHSI.

Bceerna nu4Ho ybexaaiTech B JOCTYMHOCTH MECT, MAe 3arjaHHpOBaHbl
MEpOTpHATHS, 3apaHee NOMHTEPECYHTECh, KaKHe MOTyT BO3HUKHYThH
npobiembl Wik Oapbepbl U KAK KX MOXKHO yCTPaHHTh.

He Hamo xJonath YeaoBeKa, Haxo/Is11erocst B MHBAIMIHON KOJISCKE, 110
CTIMHE WM MO Medy.
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« Eciii BO3MOXKHO, PAacIiojioKUTECh Tak, yTOOB! BalLK JKL@ ObLTK Ha O/IHOM
ypoBsHe. M3beraiiTe nonoKeHNA, Mpy KOTOPOM BalleMy cobeceHHKY
HY7KHO 3alPOKU/BIBATE TOJIOBY.

Eciy CYLIECTBYIOT aPXHTEKTYPHBIC Gapbepbl, MPeLynpeinTe 0 HiX, 4TOOBbI
yesoBek MMell BO3MOKHOCTD MPUHUMATD pelueHus 3apaHee.

. TlomuwWTe, YTO, KaK MpaBMio, y oei, UMEIOIIUX TPy AHOCTH TPH
repeBUKEHHH, HET fpoGieM O 3pEHHEM, CITyXOM H MOHUMAHHEM.

He nymaiTe, 4TO HEeoOX0AUMOCTD ITOJIb30BATHCS MHBATMIHON KOJISACKOH -
3TO Tpareaus. JT0 criocod cBOOOIHOTO (ecaH HeT APXUTEKTYPHBIX
GapbepoB) NepeaBUKEeHHUA. EcTb M10/11, MONb3YHOIIHECH MHBAJIUIHON
KOJSICKOIi, KOTOpbie HE YTPaTHIIH CIIOCOOHOCTH XOAUTL U MOTYT
rmepeiBUraThes ¢ MOMOILBIO kocThieit, TpocTH # T.0. Konsckn OHA
MCIMOJNIb3YIOT TS TOTO, 4TO6BI IKOHOMUTD CHIlbI U ObICTPEE nepeiBUraThes.

[paBuia HTHKETA NpH oBIeHHH ¢ HHBAINAAMH, HMEHLIHMH HapyuweHHe

3peHHe HJH He3pAuHMHU:

« Tlpennaras CBOIO MOMOLLE, HAMpABISHTE YENOBEKaA, HE CTUCKUBANTE €TO
pyKY, HAMTE TaK, KaK Bbl o6BraHo xoauTe. He HYKHO XBaTaTh CJIETNOrO
yeJI0BEKA W TALUTh €T0 34 co0oil.

« OmnuiuuTe KPaTKo, IIe Bbl HAXOANUTECE. TTpeaynpexkianTe 0 MPensTCTBUAX:
CTyMeHsX, JykKax, sMax, HU3KHx MPUTOJIOKAX, TpyOax H T.I.

« Vcrionb3yiite, €ciiv 3TO yMECTHO, hpasbl, XapaKTepusylolH1e 3BYK, 3anax,
paccrosnue. JlenuTech yBUACHHbIM.

« ObparuanTech ¢ coBGaKaMU-TIOBOABIPAMHE HE TaK, KaK € 0OBbIMHBIMHA
7OMaLIHUMH KUBOTHBIMH. He komaHy#Te, HE TporauTe U He urpamre ¢
c00aK0oM-MOBO/IbIPEM.

« Ecuii Bbl COOMpaeTeCh YUTATD HEIPAHCMY qenoBeKy, cHadana mpetynpeimTe
06 5ToM. 'oBOpHTE HOPMATBHBIM FOJIOCOM. He npomyckaiite
uH(OPMALLHIO, eCITH BaC 00 3TOM HE MOTPOCHT.

« Eciy 3TO BOXKHOE MUChMO WIIH JOKYMEHT, HE HyXHO A71s1 yOenuTe/IbHOCTH
naBath ero norporath. [Tpy 5TOM HE 3aMeHsiiTe YTeHHEe NepecKasoM. Korna
He3psAUMil 4eT0BEK 10/KEH [MoanucarTh A0KyMEHT, npoyYuTanTe ero
obsizarenbHo. MHBaNUAHOCTD HE 0cBOOOKIAST CIIENOoro 4enoseKa ot
OTBETCTBEHHOCTH, 00y CII0BNEHHON TOKYMEHTOM.

. Bcerna oGpatnaiitech HermoCpeACTBEHHO K uenoBeKy, Aaxe eClli OH BaC HE
BUJIMT, 4 HE K €ro 3psAueMy KOMMaHbOHY.

. Bcerja Ha3biBaitte cebd U TpeCTaBIsHTE APYrHX cobeceJHHKOB, a TAKKe
OCTa/IBHBIX MMPHCYTCTBY FOLLIMX. EcJifl Bbl XOTHTE M0XKaTh PyKy, CKAKHTE 00
ITOM.

. Korna Bbl npeziaraere He3pa4eMy yeJl0BEKY CECTb, HE ycaxkupaiire ero, a
HarpasbTe PyKYy Ha CTIMHKY CTyJa WK TouTokoTHUK. He BoaMTE MO
[MOBEPXHOCTH €ro PyKy, a naiite eMmy BO3MOMKHOCTb ¢BOOOAHO 1OTPOraTh
npeamet. Ecy Bac NOMPOCHIH [HOMOUYb B35Th KAKOW-TO MPEAMET, HE
CllelyeT TAHYTh KUCTh CIIENoro K npeaMeTy 1 GpaTh ero pyKoH 3T0T
npeameT.

« Koraa Bbl 001Ia€TECH € rpy Mo He3paunx ntoseit, He 3a0bIBalTe KayKbli
pa3 Ha3bIBATh TOTO, K KOMY BEI oOpalllaeTech.



He 3acraBnsiiTe Ballero cooeceHruKa BeIaTh B MyCTOTY: €CJIH BbI
nepemMellaeTech, NpeaynpeanuTe ero.

BriojiHe HOPMaBHO YOTPeOIATh CIIOBO «CMOTPEThY. st He3ps4ero
yen0BeKa ITO 03HAYAET «BUAETb pyKaMH», OCSI3aTh.

WsGeraiiTe pacriblBYaTBIX ONPE/IEIeHUH i HHCTPYKLIMH, KOTOPbie 00BIMHO
COMPOBOKAAKOTCS JKECTaMH, BblpaeHui Bpoae «CrakaH HAXOAUTCS [e-TO
tam Ha ctoney. Crapaiitech ObITh TOUHbIMH: «CTaKaH MmocepeanHe cTonay.

Eciii BBl 3aMETH/IH, YTO HE3psSHHMi YeIoBeK COMICS ¢ MapLpyTa, He
yrpasJisiiiTe ero ABWKeHHEM Ha PACCTONHHH, 0I0HANTE H MOMOTUTE
BBIOpAThCS HA HY/KHBIN MY Th.

[1pu criycke UM NoAbeMe M0 CTyNeHbKaM BeNTE HE3PAIEro
nepneHaAnKyIsipHo K HuM. [lepensurasce, He AenaiTe pbIBKOB, PE3KHX
nBWKeHHit. [Tpy COMPOBOKIEHHHN HE3PSHEro 4Ye0BeKa He 3aKiialblBanTe
pYKH Hasajl - 3TO Hey100HO.

MpaBuaa dTHKETA NPH O0IIEHHH ¢ HHBAJIHIaMH, HMEIOIIHMH HapylIeHHEe

ciayxa:

« PasrosapuBas C 4eJI0BEeKOM, Y KOTOPOroO MIOXOH CilyX, CMOTPHTE NpsiMO Ha
Hero. He 3aTemHsiiTe CBO€E JIULO M HE 3aropa)kuBanTe €ro pyKamH,
BOJIOCAMH WUIIM KaKMMHU-TO MpeamMeramu. Baii cobeceIHHK A0/IKEH HMETh
BO3MOJKHOCTH CIIe/IMTh 3@ BbIpa)KEHHEM Balllero JuLa.

« CyliecTByeT HECKOJIBKO THIIOB M CTeneHel riyXxoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CMIOCOOOB OOLLUEHHS C JH0AbMH, KOTOPbIE MJIOX0
crpliat. Ecny Bbl He 3HaeTe, KaKoi MPeAnoYyecTh, CPOCUTE Y HHUX.

« Hekoropsie ji01 MOryT CIIBILATE, HO BOCIIPUHUMAOT OTAC/IbHbIE 3BYKH
HerpaBHiIbHO. B 3TOM ciyyae roBopHTe Gonee rPOMKO U HeTKO, MoadHpas
MOAXOASIIMN ypOBeHb. B Ipyrom citydae noHago0MTCs JIHilb CHU3UTD
BBICOTY T'0JI0CA, TAK KaK YeI0BeK yTPaTh/l ClIOCOOHOCTE BOCTIPUHMMATD
BLICOKHE YACTOTBHI.

« UroOb! npuBJeub BHUIMAHUE YEJIOBEKa, KOTOPbIH MII0XO0 CJIBILIKT, HA30BHTE
ero no uMeHu. Eciiym oTBeTa HET, MOJKHO CJI€rKa TPOHYTh YeJIOBEKA HITH 7Ke
moMaxaTb pyKOH.

« ToBOpHTE SCHO U POBHO. He HYXHO H3/IHLLIHE N0AYEPKUBATH HTO-TO.
Kpuuats, 0coOeHHO B yX0, TOKE He Halo.

« Eciu Bac mpocaT MOBTOPUT YTO-TO, M0Mpo0yiiTe nepepasnposarh CBOE
npeiokenue. Mcrnonb3ynre JKecTbl.

« YOeautech, yTo Bac noHsAnu. He crecHsaldTeCh CIIPOCHTD, MOHI JIH BAC
coleceHHK.

« Ecnu BBl coobliaere nHGOPMAIIHIO, KOTOpast BKItouaeT B cebst Homep,
TEeXHUYECKHIT UK APYTOM CIIOXKHbIA TEPMHH, aIpec, HAMUIINTE e¢,
coobiuuTe Mo hakey WM 31eKTPOHHON MOYTe Wil H00bIM APYTHM
criocobom, HO Tak, 4ToObl OHa Obl/jla TOYHO MOHATA.

EC/H CYLIECTBYIOT TPYAHOCTH MPH YCTHOM OGIIEHHMH, CIIPOCHTE, He OyaeT
JI¥ TIPOLLE MepenuchiBaThC.

He 3a6biBaiiTe 0 cpesie, KOTOpas Bac OKpyKaeT. B 60/bLNX HiIH MHOTOIFOIHBIX

[OMELLEHUSX TPYAHO 0BIIATHCS C JIOABMH, KOTOPBIE MI0X0 CIblaT. Apkoe

COJIHLIE WJIM TEHb TOXkKE MOTyT ObITh Oapbepamu.



OueHb 4acTO FIyXHe IO UCTIONB3YIOT A3bIK XKeCTOB. EC/K Bbl ob1laeTech
yepe3 MepeBoIunKa, He 3a0y/bTe, YTO 00pallaThCs HALO HEMOCPEACTBEHHO
K cCOOECeqHHUKY, a HE K [EPEBOAUUKY.

He Bce 11011, KOTOPbIE MJIOXO CIbILLIAT, MOTYT YHTATh I10 rybam. Bam
Jlydlie BCEero cnpocHTh 06 ITOM MpH MEPBOH BCTPee. Eciu Balll
coBeceTHUK 00/1a1aeT ITHM HABBIKOM, HYKHO COOIIOAATh HECKOIIBKO
BayKHbIX rpaBui. [TOMHHTE, UTO TOJILKO TPH U3 [AECATH CIIOB XOPOLIO
MPOYUTHIBAIOTCS.

Hy?kHO CMOTpETb B JIMLIO COOECEHUKY U FOBOPHTD ACHO U MEUICHHO,
MCTIONIB30BATH MPOCThie Gpa3bl M H30eraTh HeCYECTBEHHBIX CIIOB.

Hy’KHO HCTOJIb30BATh BbIPAKEHHE JIHLA, KECTbI, TENOABIKEHIA, CCITH
XOTHTE OJYEPKHYThb WIIH [MPOSCHUTD CMbICTI CKa3aHHOTO.

[MpaBu/ia ’THKETA NPH 00UIEHHH ¢ HHBAJIHIAMH, HMEIOUIMMH 3a/1eP/KKY B
pa3BHUTHH U 11P061eMbl 00LIEHHS, yMCTBEHHBIC HAPY LIEHHST:

Mcronb3yiiTe 10CTYIHBIH A3bIK, BbIPKAHTECh TOYHO U M0 JIETY.

Us6eraiite CIOBECHBIX ILITAMIIOB U OOPa3HbIX BbIPAKEHMH, ECIIH TOJIBLKO BbI
He yBepeHbl B TOM, UTO Balll COOSCeIHHUK C HUMH 3HAKOM.

He rosopHuTe cBbicoka. He mymaiiTe, 4To Bac He MOAMYT.

["oBOps 0 3a1avax uiK NpoeKTe, paccKa3blBalTe BCE «I10 Laram». Haiite
BalemMy cobeceHHKY BO3MOKHOCTE OOBITpaTh KasK/Ibli 1Iar rnociie Toro,
KaK Bbl OOBSICHUIIK EMY.

WeXomuTe U3 TOro, UTO B3POCIIbli YeOBeK € 3a/1epPKKOH B PasBHTHH HMEET
TaKoil ke OMbIT, KaK 1 J11000# Apyro# B3pOCbIi 4eI0BEK.

Eci HeoBXO0MMMO, MCTIONb3YHTe HAMIOCTpalni uin Gotorpapuu. byapre
FOTOBbI IOBTOPHTL HECKOIIBKO pa3. He ciaBaiTeCh, €cjii Bac C NEPBOTO
pasa He TIOHSIH.

OGpatuaiitech ¢ 4eNOBEKOM ¢ MpodremMamy pasBUTHA TOHO TaK K¢, KaK Bbl
G5! 0bpatanues ¢ ModsiM apyrum. B becene o0cysKaanTe Te JKe TeMbl,
KaKue Bbl 00CYK/IaeTe ¢ APYTHMH JIFoAbMH. Hanpumep, niaHbl Ha
BBIXOJIHBIE, OTITYCK, 10T0/a, MOCIEAHHE COOLITHS.

O6paluaitech HEMOCPEACTBEHHO K HEIIOBEKY.

TToMHHTe, 4TO MIOHM C 3a7ePXKKOM B pa3BUTHH [1€ECTIOCOOHBI H MOTYT
MOINHCHIBATH 1OKYMEHTBI, KOHTPAKThl, FOI0COBATH, 1aBaTh COTIACHE Ha
MEIMIIMHCKYIO [1OMOLLb W T.JL.

[paBuia STHKETA NPH 00IEHHH ¢ HHBAJIHAAMH, HMEIOIHMH nCUXHYeCKHe
HapylIeHHs:

[Ncuxuueckne HapyLUeHUs - He TO K€ CaMoe, UTO npoGiembl B pasBHTHH. JItoaH ¢
MCUXHYECKUMH NpodIeMaMy MOTYT HCTbIThIBATD SMOLMOHATIBHBIC paccTpoicTBa
T 3aMeLLATebCTBO, OCTOKHSIOMIME HX KH3Hb, Y HUX CBOH 0COObIH H
M3MEHYMBbIN B3I/l HA MUD.

He Hazno JyMaTh, YTO JIOAHM € MCHXUUECKMMHU HAPYLLICHUAMH 00s3aTeNBHO
HY’KAIOTCS B IOMOJIHUTEILHON MOMOLIHM K CTIeLHAIbHOM oOpalleHHH,

O6patuaiitech ¢ JIFOABMH C MCUXUYECKMMH HAPYLICHHAMH KaK €
nuuHoCTAMH. He HYXKHO [enaTh nMpexaeBpeMEHHbIX BbIBOLOB Ha
OCHOBAHWH OTbITA OBIIEHUS C APYTUMH JIFOJIbMH C TAKOH XKe dbopMmoii
WHBAJIUAHOCTH.



He crneayeT Qymars, 4TO JIOM € [ICUXUYECKUMH HapyLIeHHsAMH Oolee
JAPYTUX CKIIOHHBI K HACHIKIO. D10 MUQ. Ecii Bbl ApykKent0OHbl, OHK OyayT
4yBCTBOBATh CE0sl CIOKOIHO.

HeBepHo, 4TO IO C IICUXUYECKUMU HAPYIIEHUAMH UMEIOT NpoOieMbl B
TIOHUMaHWHU MM HW)KE M0 YPOBHIO MHTEIEKTA, YeM OOJbIIMHCTBO JIHOIEH.

Ecnn 4eoBek, UMEIOLLMH TCUXHUYeCKHe HapyLUEHHs, pacCTPOeH, CITPOCHTE
€ro CrOKOMHO, UTO Bbl MOXKETE Ce/aTh, YTOOLI IOMOYb €MY.

He roBopuTe pe3ko ¢ 4eJ0BeKOM, UMEIOLIUM IICUXHYECKHNE HApYILICHHs,
7la’ke €ClIi Y Bac ecTh U1 3TOr0 OCHOBaHHS.

[IpaBu/a dTHKeTa MPH 00LEHHH ¢ HHBAJIHAOM, HCNIbITHIBAKOLIHM

3aTPYAHEHHS B PEUH:

« He urHopupyiite n1oei, KOTOPLIM TPYIHO FOBOPHTh, IIOTOMY YTO MOHSTh
MX - B BallMX MHTEpecax.

« He nepeGuBaiite u He nornpaslisiTe 4el0BeKa, KOTOPbIH HCIIBIThIBACT
TPY/AHOCTH B peuyn. HauuHaiiTe roBOpHUTH TOJIBKO TOr/a, KOraa yoeauTecs,
4TO OH YK€ 3aKOHUYMIl CBOIO MBICIIb.

He mbiTaiiTech ycKOpUTh pa3roBop. byabTe roToBbl K TOMY, YTO pasroBop C

4eJIOBEKOM C 3aTpy/AHEHHOM peubo 3aiiMeT y Bac Oosblle BpeMeHH. Ecnu Bbl

CrielnTe, JIy4lle, H3BHHUBILLKCH, 10FOBOPUTLCS 00 OOLLEHHHN B IpYroe Bpems.

CMOTpHTE B IMLO cODECEAHUKY, MOAAEPKUBANTE BU3YalbHbIH KOHTAKT.
Ornaiite 2TOM Oecesie Bce Ballle BHUMaHUE.

He nymaiite, 4To 3aTpyqHEHHS B Pe4H - [10Ka3aTellb HU3KOI0 YPOBHS
MHTEIEKTa YeI0BEeKa.

CrapaiiTech 3a1aBaTh BONPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHX OTBETOB HIIH
KHBKA.

He nputBopsiiTech, €c/id Bbl He MOHSUIM, YTO BaM ckaszaiu. He crecHsiTeCh
nepecnpocHTh. EciiM BaM CHOBA He yIan0Ch MOHSTh, [TOMPOCUTE
MPOM3HECTH CJIOBO B OoNlee MEANTEHHOM TeMIle, BO3MOKHO, 110 OyKBam.

He 3a0biBaiiTe, 4TO 4Ye/J0OBEKY C HAPYLUEHHOH PeYbiO TOXKE HYKHO
BbICKa3aTbcs. He nepeOuBaiite ero u He noaasasiite. He ToponuTe
rOBOPSLLETO.

Ecau y Bac BO3HMKaOT npodnemb! B O0LLEHHH, CIIPOCUTE, HE XO4eT JIk Balll
cobeceHUK UCTIOIB30BaTh APYroi Crnocod - Hanuearh, HaleyaTaTb.

o HWHucrpykuuto pazpaboran: OTBeTCTBEHHBIH M0 OXpaHe Tpy/la
E.H. Ko3aueHko
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